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OUR REUND POLICY: 
 
Refunds for camps will be made if requested in writing or by email and are 

refunded in accordance to the schedule below. 
 

Credit can be obtained for the full amount of the refund to use towards another program if the 
guidelines are met and the program date is within the same calendar year. 
 

Refunds on credit card or in the form of a personal cheque are subject to a $25 administrative 
fee (per camp session/child), deducted from the total allowable refund. 

 
Refunds in the form of a personal cheque may take up to 4-6 weeks for processing. 

 
We reserve the right to grant exceptions to the stated policy in situations including, but not 
limited to; grave illness or death in the immediate family.  
 

Refund Guidelines: 
 

Time of Request Refund Admin Fee 

More than 4 weeks prior to 
camp start date 

 
100% 

 
$25/wk/camper 

More than 2 weeks prior to 
camp start date 

 
50% 

 
$25/wk/camper 

Less than 2 weeks prior to 
camp start date 

 
NO REFUND 

 
NO REFUND 

 


